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Abstract 



Social interaction describes individuals reacting and influencing each other, building a relationship. 
Psychotherapeutic schools agree that the relationship between therapist and patient is crucial to 
treatment success. In crisis intervention a prompt alliance building is required. Interaction can be an 
unconscious, automatic part of the relationship forming process. To date few studies and theoretical 
tracts focus on social interaction in conjunction with the therapeutic relationship. This paper evaluates 
the cohesion between aspects of social interaction and the therapeutic relationship. Nonverbal 
elements will be considered fostering the research question: “Which elements of social interaction 
prompt the therapeutic relationship in crisis intervention?” 



Background and Aim 



In psychotherapy research the relevance of the relationship 
between therapist and patient on treatment success is strongly 
considered. However, social interaction, so nonverbal and 
verbal elements of this relationship, have not been researched 
satisfyingly in terms of the relationship forming process and 
psychotherapeutic success to date. This paper focuses on the 
evaluation and the analysis of specific elements of social 
interaction in crisis intervention enabling a promising 
psychotherapeutic relationship. 

Relevant aspects of social interaction are age, gender, 
education, cultural background, primary and secondary 
socialisation, as well as (role) expectations and social norms. 
Interesting facets of nonverbal interaction are the social 
situation, acts of speech, duration, intonation, visual feedback, 
mimic and body language. Additionally we will examine how 
processes of perception in the approach of psychotherapist 
and patient, also involving diagnostic and intervening skills, 
speed up and focus the relationship building. Therefore 
sensations (audio, visual, olfactory and haptic perception) are 
taken into regard, in common with differences in the setting 
(e.g. on the couch, vis-a-vis, or on the telephone). The 
mentioned aspects contribute findings, helping to answer the 
research question “Which elements of social interaction 
prompt the therapeutic relationship in crisis intervention?” 



Methods 



Regarding the results of the Vanderbilt studies a good 
psychotherapeutic relationship is developed within the first 
three sessions, and afterwards stays relatively constant. In 
crisis intervention, especially when it comes to suicidal crisis, 
the immediacy requires a fast relationship building [Rossler, 
2005]. The video analysis proves to be a suitable instrument to 
study interactive processes and situations. A 

psychotherapeutic session is an interactive process, in which 
the purpose of the outcome is leading. Schnettler, Knoblauch 
[2009] state that the Video analysis is the method of choice 
when it comes to the inquiry of holistic performative 
interrelations. Caspar [1997] names an immediate conference 
with the therapists about the video and audio material ideal, to 
analyse nonverbal perception of the therapist. Thus nonverbal, 
often subconscious, pertinent - especially with regard to 

hypothesis generation - and intuitive processes (clinical 
judgement, complexity, emotional arousal, conscious 
processing, and many more) can be collected. 

Facial action coding system (FACS) 

The FACS is a technique developed for mimic- and emotion 
recognition. Before face muscles are able to control the facial 
expression, the basal emotion is expressed in a countenance. It 
is not until after, that this mien is exchanged to the facial 
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